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Abstract
Water consumption ha s t raditionally be en ve ry hig h in Russia a nd o ther former Soviet Union
countries. The water sector o f the Baltic States has gone through great changes during the past t wo
decades, and do mestic water consumption has reduced dramatically in the area. The Rus sian water
sector has been expect ed to experience t he same, but similar dr amatic cha nges ha ve n ot yet
occurred. The purpose of this study is to analyze the development of domestic water consumption
and the main factors influencing it in the Leningrad region in the 2000s. The four sub-objectives are
as follows: 1) how t he domestic water consumption has deve loped in the Leningrad region in the
2000s, 2) wha t are the main fa ctors, that have influenced t his devel opment, 3) wh at are the
limitations for the water utilities of the region to operate efficiently and 4) what are the differences
and si milarities t hat o ccur in water co nsumption rel ated issues in the Leningrad reg ion, F inland,
Latvia and Lithuania.
   This study is a ca se study that uses both quantitative and qualitative research methods. Data was
collected from four countries using variable data collection methods (interviews and questionnaires)
and sour ces (documentary information and arc hival records). Fi ndings we re a nalyzed usi ng
appropriate tools. It was found that water consumption has decreased in the Leningrad region, but
still remains to be rather high. Reductions in consumption have not been even nearly as dramatic as
in the Baltic States. Such factors as price increases, increasing metering coverage of households and
undeveloped wat er fi tment t echniques are t he m ain facto rs b ehind t he deve lopment of water
consumption issue s in t he area. Factors li ke t oo c lose re lationship bet ween the water secto r and
town politics, tariff policies that do not correspond to the real costs of water provision, the ageing of
the water sect or infrastructure and the lack of investments in renewing it were mentioned as major
challenges for the water sector actors of the area.
   It could be concluded from the findings that although water tar iffs have been greatly increased in
the area, pr ices have been so low, that only lately price increases have started to notably affect the
water  use  of  households.  As  prices  are  still  so  low,  water  metering  does  not  yet  bring  such
remarkable benefits for households that they would be willing to purchase their own meters. Also
the  incentive  to  fix  leakages  is  small,  as  water  is  still  so  cheap.  Real  changes  in  the  water  sector
seem  to  be  dependent  on  whether  water  tariffs  are  increased  or  not.  Great  changes  could  be
achieved by increas ing wat er t ariffs no tably, but at t heir current level pr ices do not act as an
incentive for ho useholds to co nserve wat er. T he c lose re lationship bet ween water secto r decision
making and town politics makes this task difficult to fulfill.
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